
Installing Zscaler 
1. Restart your computer and log back in. 
2. Wait a moment for the logon file to complete then Locate the Zscaler installer on your desktop, (if running the program from the sta  page 

choose option zscalerone) 
3. Start the ZScalerinstaller and accept and allow the program to install should only take a couple of minutes. 
4. Post installation of the Zscaler app open the system tray click on Zscaler the select open Zscaler, then follow instructions below. 

5.  
6. Select I can’t use my authenticator now or sign in another way then choose to cancel. 

7.   

8.  
9. When you are at the following screen select Use another account 

10.  
11. Enter your dept of education email address (firstname.lastname@education.vic.gov.au) and password. 
12. This should see the program installed. 

Reach out to IT if you need any more help. 


